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What’s wrong with IT




What’s wrong with IT

n it’s teen
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IT Leader

What My Mom Thinks I Do

What Business Users
Think I Do

What Business Users
Want Me To Do

S

What Finance Thinks I Do
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What I'm Actually i |
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Business Users

What I Think I Do What My Mom Thinks I Do What Finance Thinks I Do
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What IT Thinks I Do What IT What I'm Actually Doieos3
Wants Me To Do
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How we can help IT grow up

.e. start)
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What is Service Management?

ng systems,
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The Cowboy (or Cowgirl)
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The Cowboy/Cowgirl controls
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The Cyber-Attacker
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The Cyber-Attacker controls
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The “Cloud” controls
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Common Governance Frameworks

)X, 1S0900x, CMMI)
he other way around.
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Common Governance Frameworks
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Other Governance Frameworks

re frameworks, not
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Tel: 780-756-1401

333333333


mailto:bhabing@uosystem.com
http://www.uosystem.com/

